
EI Marketplace Shop No. D3 Terms of Sales 

 

1. Ordering  

a)  Orders of product(s) are subject to availability. When you place an order, we the 

operator of this shop will confirm receipt by e-mail, but the order will only become 

legally binding when we send you an e-mail confirming dispatch of the product(s). If 

we cannot fulfil your order for any reason, we will notify you as soon as we 

reasonably can.  

b)  We will try to ensure that product details displayed on our shop webpages are 

accurate and up-to-date. However, any error or omission in any information on our 

shop webpages, or in any other communications or documents issued by us, may be 

corrected without any liability on our part. You will then be given the option of 

reconfirming your order at the correct price or cancelling your order.  

c)  Images of product(s) on our shop webpages are intended as a guide and the actual 

product(s) may differ slightly in some respects. All weights and dimensions given are 

approximate. 

d)  Applicable skin types will be illustrated in our product information. Since each 

person's skin type and allergens are different, using unsuitable products may cause 

skin allergies. So you need to choose your own products carefully. 

 

2. Payment  

a)  We only accept cash payment or other payment methods as agreed between you 

and us.  

b)  The prices shown on our shop webpages do not include the delivery fee, which, if 

any, will be added to your total order price.  

 

3. Delivery  

a)  We will endeavor to deliver the product(s) as soon as possible after confirmation 

of your order. We will not be responsible for any loss or damage caused by any delay 

in delivering the product(s). We will try to keep you informed in the event of any 

delay. 

b)  Delivery will be done in a way agreed between you and us. As soon as the 

product(s) is/are received by you with payment settled, you become the owner of 

those product(s) and all risks will be passed to you. This means that you will be solely 

liable for any subsequent damage, loss or destruction to the product(s). 



4. Exchange and Return  

a)  If your item(s) is/are damaged upon delivery or defective, you may request for an 

exchange provided that you make the request for an exchange immediately after 

receiving the product(s). Once the product(s) is/are received and confirmed by you, 

no return or exchange will be accepted. 

b)  All sales are final.  

 

5. Personal Data Privacy  

We may collect and process your personal information when you purchase a 

product/service from us or make a sales enquiry. Such information will be used for 

providing your requested product(s) or service(s) only. All information collected will 

be discarded once the service is completed and will not be shared with any third 

parties.  

 

6. Changes of Terms  

We may make changes to the terms without prior notice. Any changes to the terms 

will apply to all new orders placed after such changes are posted on webpages of this 

shop without prior notice.  

 

Auntie JoJo reserves the right of final decision in case of any dispute. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



初創格仔舖 D3 號商店 

銷售條款 

 

1. 訂購產品  

a)  訂單接納與否視乎供應情況而定。在收到閣下訂單後，我們（本店負責

人）將以電子郵件確認收妥。但訂單只會於我們向閣下發送確認產品發貨的電

子郵件時才正式生效並具法律約束力。如果我們因任何原因無法履行閣下的訂

單，我們將儘快通知閣下。  

b)  我們將盡力確保本店網頁上的產品資訊之正確無誤及更新。但於本店網頁

或由我們發佈的資訊及通信文件中如有任何錯誤或遺漏，我們皆可以糾正而無

需承擔任何責任。然而閣下可選擇以正確的價格重新確認或者取消閣下的訂

單。  

c)  本店網頁上的產品圖片僅供參考，產品實物與圖片可能在某方面有輕微出

入。所有列出之重量和大小尺寸皆為近似值。 

d)  貨品會列出適用的膚質。由於每人的膚質和過敏源都不同，使用不合適的

產品有機會引致皮膚過敏。因此閣下需慎選合適自己的產品。 

 

2. 付款  

a)  我們只接受現金付款或其它與閣下協議約定的付款方式。 

b)  本店網頁所標示的價格並不包括運費，運費需額外支付。  

 

3. 交貨 

a)  我們會在確認閣下的訂單後儘快交付產品。但對於因產品延後交付而導致

之損失，我們概不負責。如有任何延誤，我們將盡量通知閣下。 

b)  貨物將以閣下和我們雙方同意的方式交付。產品一旦交付給閣下及費用付

足後，閣下即全權擁有該產品以及承擔所有風險。這表示閣下必須獨自承擔產

品隨後之任何損壞、損失或破壞。 

 

4. 更換和退貨 

a)  閣下所收到的貨品如有損壞或缺陷，必須於收貨時即時提出要求更換，任

何產品一經收妥，均不設退換或退款。 

b)  貨品出門，恕不退換。  

 

5. 私隱政策 

當閣下於本店網頁訂購產品/服務或查詢時，我們可能會收集和處理閣下的個人



資料。這些資料將只用於為閣下提供產品或服務。交易完成後，所收集的資料

將被銷毀，亦不會提供予任何第三者。 

 

6. 條款修訂 

我們有權隨時變更或修改任何條款。任何條款修訂於本店網頁一經發佈，即適

用於其後之所有新訂單，恕不另行通知。 此中文譯本僅供參考，內容以英文版

為準。 

 

如有任何爭議，Auntie JoJo 保留最終決定權。 


